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Housekeeping

Stay on mute but use 
the chat function to 
make your “voice” 
heard

CME/MOC2 Credit

MOC 4 Credit 
Opportunity: 
Contact 
chaggerty@mcaap.org

Recording and Slide 
Deck will be posted



Lorem ipsum dolor sit amet, consectetur adipiscing 
elit, sed do eiusmod tempor incididunt ut labore et 

dolore magna aliqua. Integer eget aliquet nibh 
praesent tristique magna sit amet. At elementum 

eu facilisis sed. In tellus integer feugiat scelerisque 
varius morbi enim.

Disclosures

Dr. Roberts and Dr. Miotto have no 
relevant actual or potential conflicts of 
interest or financial relationships with 
the manufacturers or providers of any 
commercial product to disclose. 

No off-label use of medications will be 
discussed. 



Learning Outcomes
• Understand current data around chronic absenteeism and why 

it matters  
• Describe health-related causes and  implications of chronic 

absenteeism for well-being
• Identify evidence-based physical and mental health 

interventions that can improve attendance and reduce 
inequities

• Discuss how schools and healthcare providers can collaborate 
to promote school attendance
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What is chronic absence? 

Unexcused

absences
Chronic 

Absence

Chronic absence is different from truancy (unexcused absences only) or average daily 

attendance (how many students show up to school each day).

Chronic absence is missing so much school for any 

reason that a student is academically at risk.

Chronic absence is defined as missing 10 percent or 

more of school for any reason.

Excused

absences
Suspensions



Average Daily 
Attendance (ADA) 

Truancy Chronic Absence

https://www.attendanceworks.org/whats-the-difference-between-chronic-absence-and-truancy/

▲Counts ONLY 
unexcused absences

▲Emphasizes 
individual 
compliance with 
school rules

▲Uses legal, typically 
more blaming and 
punitive, solutions

▪ Missing 10% counts ALL 
absences (excused, 
unexcused, & suspensions)

▪ Emphasizes impact of 
missed days and the 
benefits of being present

▪ Uses preventative, 
problem-solving, trauma-
sensitive strategies

▪ Cultivates family and 
student engagement

● School level 
measure (not 
student level) 

● Notices aggregate 
attendance at 
certain point in time 
(e.g., half-days, 
holidays, bad 
weather)

● Masks individual 
student chronic 
absences

What’s the difference between ADA, truancy & chronic absence?

https://www.attendanceworks.org/whats-the-difference-between-chronic-absence-and-truancy/


The United States Faces an Attendance Crisis
• Pre-pandemic: 8 million (1 out of 6) students were chronically absent (missing 10% 

or more of school for any reason: excused, unexcused, suspension)

• Chronic absence is higher than ever, especially in early elementary and all throughout 
high school. By the end of school year (SY) 2021-22, data from multiple states showed 
chronic absence often doubled and affected more than 1 out of 4 students. Early 
district and state SY 2022-23 data show rates remain high.

• Economically disadvantaged students and families as well as Native American, 
Black, Latino/Hispanic, and Pacific Islander students are disproportionately affected.

Using Chronic Absence to Map Interrupted Schooling, Instructional Loss and Educational Inequity

Monitoring Data Matters Even More: A Review of State Attendance Data Policy and Practice in School Year 2022-23 State Policy Review Table 2023

https://www.attendanceworks.org/using-chronic-absence-to-map-interrupted-schooling-instructional-loss-and-educational-inequity/
https://www.attendanceworks.org/monitoring-data-matters-even-more-a-review-of-state-attendance-data-policy-and-practice-in-school-year-2022-23/
https://docs.google.com/spreadsheets/d/1lqy1Q6aa10QOXVKLTfdoCgnqC-I0qDCR/edit


Tracking the Nationwide Trends 
from 2003-2022

From the Annie E Casey 
Foundation: 
https://shorturl.at/4J2zz  

American Fourth Graders 
Who Are Chronically 
Absent From School

https://shorturl.at/4J2zz


How Are We Doing: The New England States and the Nation 
2003-2022 

From Annie E Casey Foundation 



Massachusetts Data Trends by Grade Span

Chronic absenteeism is highest in PreK/K and high school

Additional Insights

Chronically absent 
kindergarteners have lower 

attendance and lower 
achievement in future 

grades.

More than half of students 

who drop out were 
chronically absent 3 years 

prior.

Students in classrooms with 

high chronic absence feel 
a spillover effect; for 

example, lower test scores.

COVID 19 
School closures

(March 2020)

2018-19                   2019-20                     2020-21                     2021-22                        2022-23

From MA Department of Education Presentation, August 2024



Do We See Disparities in Chronic 
Absenteeism?

Black students

LatinX students

Native 
American and 

Pacific 
Islander

Students with 
Disabilities

Students 
Experiencing 

Housing 
Instability

Low Income Students
English Language Learners

New Residents



Massachusetts Trends by Specific Student Groups

Additional Insights

National research 

shows the negative 

effects of school 

absences are larger for 

low-performing, low-

income, and English 

learner students.

Almost half (47%) of 

high school English 

Learners missed 10% of 

school in 2022-2023.

Chronic absenteeism rates are higher for English learners,
low-income students, and students with disabilities

Percent absent at least 10% 

of school year

From the MA 

Department 

of Education  

August 2024 

presentation



Massachusetts Trends by Race/Ethnicity

Chronic absenteeism varies by race/ethnicity
Additional Insights

2 out of 5 Hispanic high 
school students miss 
10% of school or more

More MA districts 
impacted:
• March 2024: 338 

districts and 1486 
schools (10%+)

• 2018-19: 198 districts 
and 913 schools 
(10%+)

Percent absent at least 10% 

of school year

From MA Department of 

Education  August 2024 

presentation



Health-Related Barriers to Learning

APA Children’s mental health is in crisis 2022 Trends Report AAPD The State of Little Teeth Second Edition CDC Data and Statistics on Children’s Mental Health CDC About Teen Pregnancy KFF The Landscape of School-Based Mental Health Services

https://www.apa.org/monitor/2022/01/special-childrens-mental-health
https://www.aapd.org/contentassets/8f14adce3f754068b2bea900367c09d6/stateoflittleteeth.2ndedition.pdf
https://www.cdc.gov/childrensmentalhealth/data.html
https://www.cdc.gov/teenpregnancy/about/index.htm
https://www.kff.org/other/issue-brief/the-landscape-of-school-based-mental-health-services/


The Link Between Chronic Absence and Health
• Chronic absence is a warning sign that a health-related condition or a 

social determinant of health may need to be addressed.

• Children with acute and chronic health conditions are more likely to be 
absent from school.

• Students who are chronically absent from school are more likely to 
display behavior and discipline problems and engage in unhealthy 
activities.

• Chronic absence is an early warning sign that students are off track for 
reading by the end of third grade, completing middle school, and 
graduating from high school. 

Addressing the Health-Related Causes of Chronic Absenteeism: A Toolkit for Action
Vital Signs for Pediatric Health: Chronic Absenteeism

Associations of health risk behaviors with school absenteeism.

Chronic Absenteeism Among Kindergarten Students

The Importance of Being in School: A Report on Absenteeism in the Nation’s Public Schools 
Present, Engaged, and Accounted For: The Critical Importance of Addressing Chronic Absence in the Early Grades

Preschool Attendance in Chicago Public Schools: Relationships with Learning Outcomes and Reasons for Absences

Chronic Absenteeism in Utah Public Schools 

https://healthyschoolscampaign.org/wp-content/uploads/2017/02/Addressing_Health-Related_Chronic_Absenteeism_Toolkit_for_Action_Full.pdf
https://doi.org/10.31478/202306c
http://www.ncbi.nlm.nih.gov/pubmed/18336682
https://datasparkri.org/chronic-absence-kinder
https://new.every1graduates.org/wp-content/uploads/2012/05/FINALChronicAbsenteeismReport_May16.pdf
https://www.nccp.org/wp-content/uploads/2008/09/text_837.pdf
https://files.eric.ed.gov/fulltext/ED553158.pdf
https://daqy2hvnfszx3.cloudfront/


From : Heidi Schumacher, MD FAAP

Assistant Professor of Pediatrics, Univ of Vermont Larner 

College of Medicine

Burlington, VT at AAP NCE Council Showcase 2023



Chronic absenteeism as a vital sign

Absenteeism:

A vital sign for 
both  
individual 
youth and the 
health of the 
educational  
system?https://nam.edu/wp-content/uploads/2023/06/Pediatric-Vital-

Signs-Series-17.png



Poll



Reducing Chronic Absence Requires Addressing Underlying 
Causes of Absenteeism Including Health Challenges and Social 
Determinants of Health

Barriers

• Chronic and acute illness
• Family responsibilities or 

home situation
• Trauma
• Poor transportation
• Housing and food 

insecurity
• Inequitable access to 

needed services (including 
health) 

• System involvement
• Lack of predictable 

schedules for learning
• Lack of access to 

technology
• Community violence

Aversion

• Struggling academically 
and/or behaviorally

• Unwelcoming school 
climate

• Social and peer challenges
• Anxiety 
• Biased disciplinary and 

suspension practices
• Undiagnosed disability 

and/or lack of disability 
accommodations

• Caregivers had negative 
educational experiences

Disengagements

• Lack of challenging, 
culturally responsive 
instruction

• Bored
• No meaningful relationships 

to adults in the school 
(especially given staff 
shortages)

• Lack of enrichment 
opportunities

• Lack of academic and 
behavioral support

• Failure to earn credits
• Need to work conflicts with 

being in high school 

Misconceptions

• Absences are only a 
problem if they are 
unexcused

• Missing 2 days per 
month doesn’t affect 
learning 

• Lose track and 
underestimate TOTAL 
absences

• Assume students must 
stay home for any 
symptom of illness

• Attendance only 
matters in the older 
grades 

• Suspensions don’t 
count as absence 

Portraits of Change: Aligning School and Community Resources to Reduce Chronic Absence Addressing the Health-Related Causes of Chronic Absenteeism: A Toolkit for Action

https://www.attendanceworks.org/portraits-of-change/
https://healthyschoolscampaign.org/resources/single/addressing-the-health-related-causes-of-chronic-absenteeism-a-toolkit-for-action/


Improving Attendance Requires A Multi-tiered 
System of Support

Tier 3
Intensive

Intervention 

Tier 2 

Early Intervention                         

Tier 1
Universal Prevention

Tier 3
Intensive

Intervention 

Foundational Supports 

Which Promote Positive Conditions for Learning 

Chronic Absence 3 Tiers of Intervention

Students Missing 20% or More

Students Missing 10% - 19%

All Students and Families

All Students and Families

Attendance Playbook: Smart Solutions for Reducing Student Absenteeism Post -Pandemic 

https://www.attendanceworks.org/chronic-absence/addressing-chronic-absence/3-tiers-of-intervention/
https://www.future-ed.org/attendance-playbook/
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School Policies
• Improving school climate and student connectedness can lead to improved attendance and a decrease in risky 

behaviors.
• A Whole School, Whole Community, Whole Child approach can help promote student health and improve 

academic performance.

Infection Prevention and Screenings
• Support hygiene practices, school-based vaccination programs, and more.
• Implement screenings for vision, dental, behavioral health, chronic health issues, food/housing insecurity, etc.

School Nurses
• Have one full time nurse in every school! 95% of students who see a school nurse are able to return to class.

School-Based Health Centers
• There is a 25% decrease in tardiness and 50% decrease in absenteeism for HS students who received school-based 

mental health services.

Mental Health Services
• A trauma informed approach in schools can help decrease suspensions and improve attendance and school 

performance.

Evidence-Based Health Interventions Across 
Multiple Tiers That Improve School Attendance



What can I do as a primary care 
pediatrician, family physician, or nurse 

practitioner? 

Youth and 
Family 

Practice 
Level

Community 
Level

System/State 
Level



Raise Office Staff and Parent Awareness 

• Staff Awareness (“excuse 
notes”)

• Family Awareness
• Start in PreK and K
• Tie topics like sleep, hygiene, 

and symptoms to school 
attendance.



Strong School 
Attendance 

Starts Young

Chronic 
Absenteeism 
Starts Early

Lay the Right Foundations from 
the Beginning:
Healthy Habits



https://www.attendanceworks.org/resources/handouts-for-families-2/

Make the Case for Daily Attendance to Families

https://www.attendanceworks.org/resources/handouts-for-families-2/


Give Parents Tools and Skills

• Handouts from  Attendance 
Works and AAP

• Waiting Room Video at 
https://www.attendancewor
ks.org/resources/videos/brin
ging-attendance-home-
video/

https://www.attendanceworks.org/resources/videos/bringing-attendance-home-video/
https://www.attendanceworks.org/resources/videos/bringing-attendance-home-video/
https://www.attendanceworks.org/resources/videos/bringing-attendance-home-video/
https://www.attendanceworks.org/resources/videos/bringing-attendance-home-video/


https://www.attendanceworks.org/resources/health-handouts-for-families/ 

Raise Awareness and Prevent Illness during Well Child Visits, 

Urgent Visits, and with Chronic Condition Management

https://www.attendanceworks.org/resources/health-handouts-for-families/
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Parent Handout on Anxiety

This handout provides answers to key questions:

❖ What are the symptoms?

❖ When does anxiety become a problem?

❖ What can families do to support their child?

❖ How can schools and health providers help?

❖ Where can I find additional information?

https://www.attendanceworks.org/take-action/community-and-agency-partners/health-care-providers/

https://www.attendanceworks.org/take-action/community-and-agency-partners/health-care-providers/


The Challenge of 
School Avoidance

https://shorturl.at/JN4x7

https://shorturl.at/JN4x7


Explain to Parents Why Attendance Matters
 in PreK through First Grade

• Across the nation, one in four 
kindergartners are chronically 
absent. 

• 17% of children with chronic 
absenteeism in kindergarten 
AND first grade were reading 
at grade level in third grade.



• Work with your local Head Start and other early education 
partners even if they don’t have an official school nurse

• Build awareness that your office is on the “back to school” 
team

• Advocate for bidirectional  communication.  Reach out to the 
programs with questions about “return to school” protocols. 

• Offer education or handouts on safe return to school for 
infectious diseases.  

• Be a resource for school nurse or teacher health questions.

Champion Strong Attendance and Health in 
Early Childhood Education



Pediatricians can treat students 
AND educate our partners in 

education



Build Partnerships with Schools and School 
Nurses

• Partner with school nurses 
on “get back to school” 
messages

• Educate yourself and 
school staff on and 
protocols (fever, emesis, 
pink eye). 

• Utilize school health to 
administer acute and 
chronic medications. 

• Respect FERPA and HIPAA 
while communicating  with 
school health.
• Create workflows to keep 
school medication orders, 
school refills, and action 
plans updated. 
• Offer help with IHPs & 
IEPs. 



Understand What Absenteeism Looks Like in 
Your Community

https://profiles.doe.mass.edu/statereport/attendance.aspx

https://profiles.doe.mass.edu/statereport/attendance.aspx


36Sharon Tennyson, John W. Sipple, Peter Fiduccia, Wendy Brunner, Elisabeth Lembo & Chris Kjolhede (2023) School-based health centers 
and rural community health, Community Development, 54:4, 549-566, DOI: 10.1080/15575330.2022.2163409 

95% of students who can see a school nurse 
get back to class. 83% of students who are in 
schools without a school nurse return to 
class on the same day.

What Interventions 
Make Significant 

Differences?

School Nurses in 
the Building



School Attendance Is 

a Necessary Driver 

of School Success 

and Health

Chronic Absenteeism 

is a Health 

Disparities Multiplier

Improvement? One Step At a Time



Resources

https://www.attendanceworks.org/
https://nam.edu/vital-signs-for-pediatric-health-
chronic-absenteeism/
The Link Between School Attendance and Good 
Health. AAP Policy Statement 2019. 
AAP Council on School Health: School Health 
Learning Burst Library: 
https://www.aap.org/en/patient-care/school-
health/teams-enhancing-school-health-
services/learning-burst-library-school-health/

https://www.attendanceworks.org/
https://nam.edu/vital-signs-for-pediatric-health-chronic-absenteeism/
https://nam.edu/vital-signs-for-pediatric-health-chronic-absenteeism/
https://publications.aap.org/pediatrics/article/143/2/e20183648/37326/The-Link-Between-School-Attendance-and-Good-Health?autologincheck=redirected
https://publications.aap.org/pediatrics/article/143/2/e20183648/37326/The-Link-Between-School-Attendance-and-Good-Health?autologincheck=redirected
https://www.aap.org/en/patient-care/school-health/teams-enhancing-school-health-services/learning-burst-library-school-health/
https://www.aap.org/en/patient-care/school-health/teams-enhancing-school-health-services/learning-burst-library-school-health/
https://www.aap.org/en/patient-care/school-health/teams-enhancing-school-health-services/learning-burst-library-school-health/


“Getting Credit”

Complete the evaluation 
and assessment for CME 

and MOC 2 credit. 

If you are interested in 
participating in a simple 
3-month MOC 4 activity, 
check that box on your 

evaluation form or contact 
Cathleen Haggerty



Poll



Please Contact Us With Questions or to Join Our MCAAP 
Task Force on Chronic Absenteeism

Mona S Doss Roberts, DO, MS
Assistant Professor, Pediatrics, Boston University Chobanian & Avedisian 
School of Medicine, Ambulatory Care Services

             Member of AAP Committee on Practice and Ambulatory Medicine

Mary Beth Miotto, MD, MPH
              Immediate Past President, MCAAP
              Executive Committee, AAP Council on Quality Improvement & Patient Safety
              MAdocforkids@gmail.com
  
Cathleen Haggerty, 
 Executive Director, MCAAP: chaggerty@mcaap.org

mailto:MAdocforkids@gmail.com
mailto:chaggerty@mcaap.org
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Time for 
Questions and 
Observations
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